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about
seating
matters
Please take time to read and understand this information
before enjoying the comfort of your specially crafted
Seating Matters chair.
Seating Matters design and manufacture a range of specialist wheelchairs and
other associated products for healthcare environments. The Seating Matters chairs have
been designed by Martina Tierney Occupational Therapist, who worked with seating
throughout her professional career. She was continually searching for seating that would
help her clients but was unable to find anything that fully met their needs and so Seating
Matters was established by the Tierney Family. Together with Martina and other therapists,
clinicians, engineers and designers, Seating Matters have designed the world’s leading range
of specialist chairs for those in the nursing and care environments. Martina continues
to research seating to find new answers to seating challenges and educate audiences
throughout the world on her findings. Today we manufacture a range of adult and pediatric
chairs and other items to make life more comfortable for those in need. We supply our
products across the globe but have not forgotten the family ethos with which we began.
We care about your comfort and wellbeing and it’s our commitment to you to make your
experience as satisfying as it can possibly be. If you have any questions regarding Seating
Matters’ service or the chair you are enjoying, we invite you to call us up direct and speak
to one our team. You can reach us on +1 (905) 507 9007 or at info@seatingmatters.com
we will be glad to hear from you.
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Product
description
Terminologies
Patient: The person sitting in the chair.
User: Competent person with responsibility for the persons sitting in the chair as well
as the suitability of the equipment for the Patient. The User is responsible for checking the
chair for faults during the course of its use.
There are many options, accessories and alternative features available with the Seating
Matters chairs. We suggest you consult your local Seating Matters provider for exact
information on what the best specifications are for you and to find out what comes as
standard on your chair. Some of the available options are outlined here.
The Phoenix™ chair can provide pressure management due to the multi-stretch material
and reflex foam in the seat cushion and offers a great deal of support with the Tilt in
Space mechanism and adjustable lateral supports. In addition, the Phoenix™ head support
accommodates those with kyphotic postures, hyperextension, or those who require upper
body and head support. The angle of the back can be adjusted to the Patients liking and
the elevating leg rest can be raised and lowered, also increasing Patient comfort. The Tilt
in Space will allow all angles on the chair to remain the same while tilting the Patient back,
allowing their weight to be spread throughout the body to reduce pressure on a given point.
The push handle and castors allow the Patient to be transported in the chair and the chair
is fully accessible with a Patient lift, reducing moving and handling significantly.
The removable arms allow width adjustment and also facilitate side transfers. The Phoenix™
arm height, seat depth and width and foot board height and angle are all fully adjustable
4
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What is the
intended use of
the product?
The Phoenix™ is designed for the mobility and comfort of those who sit for long periods.
It is used in rehabilitation and also for clients with progressive conditions. Its adjustability
allows greater comfort for the Patient and adaptability to their changing needs. For those
who require support in the upper body or have a challenging head position, the Phoenix™
can accommodates a wide range of needs. The Phoenix™ can be adjusted to meet the needs
of multiple patients.
The Phoenix™ provides pressure distribution due to the multi-stretch material and reflex
foam in the seat cushion and a comfortable seating position due to the ergonomic design
and Tilt in Space mechanism. The back can be reclined to a rest position by the User to
accommodate fixed hips. The tilt in space and leg rest can then be adjusted without changing
the back angle, therefore reducing the risk of compromising the position of the pelvis by
pushing themselves out of the chair.
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Product
Features
The Phoenix™ can have the option of a manual or powered tilt mechanism and elevating leg
rest. Select models can also have the option of a manual reclining back.The electric system
allows the Patients’ position to be changed with a reduced moving and handling risk. It also
has the option of a foot board, adjustable in height and angle to accommodate plantar and
dorsal flexion and adjustable height and width lateral supports to assist in stroke therapy
or with spinal deformities. With various castor options and a push handle, this chair can
be used as the Patient's primary mobility device. In addition, the removable arms allow side
transfers and provide more space for adding and removing slings for a Patient lift.
The head rest adjusts in all angles and directions to support the position of the head for
improved function and comfort. Options include a range of lateral supports, positioning
belts, trays and removable and washable arm and seat covers.
To order any of these items after delivery of your chair, please contact Seating Matters at
info@seatingmatters.com, +1 (905) 507 9007 or your local Seating Matters provider.

Product warranty details:
The Phoenix™ holds a 2 year warranty from the date of manufacture and a 3 year frame
warranty, where reasonable care has been exercised.
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Available Seat
And Overall
Width
seat
width
mm

overall
width
mm

400

635

450

635

500

685

arm height
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high

765 mm

medium

740 mm

low

715 mm
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Safety 					
instructions
All instructions must be read and
understood before the product may be used.
•

When the Phoenix™ is not in transit, all the braking castors on the product must
be engaged to prevent risk of injury when being used.

•

Under no circumstances must the User or Patient stand or sit on the foot board of
the Phoenix™.

•

As far as possible, the Patient specific adjustments should be made when the
Patient is not in the chair to avoid injury. These include back angle adjustment, head
support, back height, seat depth, foot board height and foot board angle
adjustments.

•

Keep all body parts away from the mechanisms under the chair. Repairs and
maintenance should only be carried out by fully trained technicians.

•

Exercise care in using the release lever for the reclining mechanisms and adjustments to
avoid injury.

•

The User must ensure that the Patient has a period out of the chair after prolonged
sitting to raise tissue oxygenation levels. Although the chair offers pressure
management, the body tissue still needs time to recover. A maximum of 2 hours sitting
is recommended at any one time. You must also observe Patient specific

10

www.seatingmatters.com

recommendations and guidelines as set by their health professional with regard to
pressure care.
•

For the safety of the User and Patient and to ensure longevity of the electrics on
powered options, please ensure that your Phoenix™ is charged nightly using a Seating
Matters charger through the handset of the chair. For further details or replacement
chargers please contact your Seating Matters provider.

•

The chair should not be transported in a vehicle while the Patient is seated on the chair.

•

Care must be taken when making the adjustments on the chair to avoid injury to the

	User and Patient.
•

Only a competent person should make adjustments to this chair.

•

If in doubt as to any of the adjustments, feel free to contact Seating Matters on
+1 (905) 507 9007 or info@seatingmatters.com

ASSEMBLY AND INSTALLATION GUIDE
•

This chair should arrive with you fully assembled. The User must ensure that the
product is in good condition before use (check all nuts and bolts are fastened, fabric in
good condition etc). If there are any problems, these must be reported to your Seating
Matters provider and corrected before the chair is put into use.

•

The product must be used on a level, plane, hard surface with the brakes engaged to
avoid it moving during use and to ensure stability.

•

The product must be clear of any obstacles before reclining the back to avoid damage
to the chair and objects in its immediate environment.

•

The product may not be left in an outdoor environment. More information on fabrics
and their environment can be found on page 22.

Phoenix™ Instruction Manual
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Unloaded chair
weight
Max Patient
weight (WG1)
(Weight Grade
1 Model)
Max Patient
weight
(WG2 Model)

Kilograms

Pounds

Stone

67

147.71

10.56

113.40

250

17.86

158.76

350

25

Please note the maximum safe load for the Patient depends upon the Weight Grade of chair you are using.
The Patient using this chair must not exceed the maximum Patient weight specified for that chair. Please refer
to your Seating Matters provider for further details. IP Rating, power supply, AC/DC Voltage range and settings can be
provided upon request.

Braking Castors

(fig.1)
•
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Model: Phoenix™

Braking castors:
The Phoenix™ chair must be used on a
plane, hard surface with the brakes
engaged to ensure stability and to avoid
the device moving undesirably during
use. Braking castors, where provided,
must be in the braked position while in
use. (fig.1a)
www.seatingmatters.com

(fig.1a)

User guide and operating instructions
Please Note:
•

A competent person, trained in the use of the chair, should make adjustments and set it
up according to the User requirements and Patient dimensions before the Patient sits
in the chair.

•

Ensure there is more than one competent person there when making adjustments to
ensure they are correct and safe for the Patient.

•

Ensure all fixings are secure before allowing the person to sit in the chair. This includes
lateral supports, arm adjustments, seat adjustment and foot board.

•

This product should not be lifted at any time unless by competent persons trained in
such manual handling

•

Please call your Seating Matters provider if you have any questions on these points.
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Tilt in
Space
Back Angle
Adjustment

Head Rest
Adjustment
Shoulder
Support
Adjustment

Adjustable
Wing Knob

Spring Plunger
Seat Belt Loops
(fig.2)
BACK ANGLE ADJUSTMENT:
(Available on certain models) To recline
the back of the chair, the User must
inform the Patient then stand behind the
chair and with two hands, firmly hold the
push handle while closing the release
lever (fig. 2a). Move the back of the chair
slowly until it is in the required position
and allow the release lever to move to its
relaxed position before letting go of the
push handles. (fig.2) In powered options,
exercise care in case of injury to Patient
or damage to surrounding environment.
	Adjustments are performed according to
the buttons on the handset.

•

•
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Tilt in space: To tilt the chair, the
user must first inform the Patient then
stand behind the chair and with two
hands, firmly hold the push handle while

Back Angle Adjustment

(fig.2a)

Tilt in Space

(fig.2b)
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Thumb screws
for seat depth

(fig.3)

closing the release lever. (fig.2b)
Tilt the chair to the required position
then let go of the release lever.
In powered options exercise care in case
of injury to Patient or damage to
surrounding environment.
•

•

Seat belt loop
Arm removal

(fig.3a)

Seat depth: To increase or
decrease seat depth, loosen the thumb
screws set at 45 degrees under the
seat. (fig.3 & fig.3b) Adjust the seat to
the required depth by carefully pulling
the seat out. Tighten the screws again to
ensure the seat depth doesn’t
unintentionally change. (fig3b)
Arm removal: To remove the arms,
loosen the thumb screws behind and in
front of the arm (fig.3a & fig.3b) and
carefully pull the arm out and leaving it
in a safe place to avoid tripping hazards
or other injuries. When replacing the arms
back on to the chair, ensure the thumb
screws are tightened against the frame
of the arm.

Arm removal

(fig.3b)
Seat depth
Seat width: To increase the seat
width of the chair, loosen the thumb
screws behind and in front of the arm
(fig.3a & fig.3b) and carefully pull the
arm out. This can be set at any position.
	Ensure the thumb screws are tightened
again to hold the arm in position.
•
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Manual Lever
to elevate leg rest

Foot Board
(fig.4)
Leg Elevation: Before changing
the angle of the elevating leg rest, the
	User or Patient must ensure there are
no objects in the immediate environment
that could obstruct the leg rest elevation
or come into contact with the Patients’
legs. Using the manual lever located
under the front of the seat, move the leg
rest until it is in the required position
and allow the release lever to move to
its relaxed position. In powered options,
use the handset control to move the leg
rest until it is in the required position
and release the button. Ensure that
only the weight of the Patients legs
are placed on this leg rest.

•

•
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Foot board height: The foot
board can be adjusted in height by pulling
out the spring plungers and sliding it up

Foot Board height adjustment

(fig.4a)

Foot board angle adjustment

(fig.4b)
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and down on the glide rail. (fig.4a) When the spring plungers are released, they will
catch into the nearest hole immediately below the pins. The foot board can also be
removed by dropping it off the bottom of the chair.
Foot board angle: Pull out the spring plungers at the foot board and rotate
to lock out. (fig.4b) With someone supporting the feet, adjust the angle of the foot
board up or down. When the desired angle is reached, rotate the spring plungers and
ensure they click into position. For those who stand transfer, ensure the leg rest is fully
retracted from its elevated position. Fold the footboard against the calf pad.
	Tilt the chair forward to a safe position for the Patient and perform the stand
transfer. At no point should anyone stand or sit on the foot board.

•

•

Chair movement: To move the chair around, ensure that the back is in a fully
upright position and push using the push handle on the back. Only a competent person
should move this chair.

Accessories
	The features of your Phoenix™ chair can be enhanced by
the addition of several accessories and options.
•

Seat cushion: The seat cushion on the Phoenix™ is a waterproof, pressure
reducing breathable medium foam cushion can be added for pressure relief and comfort
in the chair. The seat cushion will have Velcro on one face and a zip closure at the rear.
To fit the seat cushion to the chair, ensure the Velcro is on the bottom and makes contact with
the Velcro already on the base board, with the zip closure at the rear. This is important as the
foams’ structure allows good immersion and envelopment of the body ONLY when fitted as
instructed.

•

Headrest: The Phoenix™ telescopic, vertically and horizontally adjustable headrest
has pressure reducing padding and will swing away on both sides. This is especially useful
for those will low tone in the upper body.
To adjust the Phoenix™ headrest, first ensure the Patient is well supported and safe.
Adjustment is easiest when the chair is in a neutral tilt position, with the seat level in a slight
posterior tilt. Loosen the three adjustable handles (fig.2) and carefully move the headrest to
the desired position. Lock these handles in place to ensure this section of the headrest will not
move. Check the two adjustable handles below the shoulder support are locked and secured
also. To change the position of the swing away sections to the side of the Patients’ head, loosen
the adjustable handles and carefully move this into the desired position Lock these handles in
place to ensure this section of the headrest will not move.

Phoenix™ Instruction Manual
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Headrest

Back

Lateral Supports
Seat Cushion

Positioning Belts

Foot Box
(fig.5)
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Accessories
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•

Back: The height adjustable, pressure reducing, padded backrest with features to
support kyphotic curve and integrated shoulder supports is a fundamental aspect of
this chair. Complete with breathable, waterproof covers and hardware for both
headrest mounting and lateral supports, it will fit 16 to 20 inch back widths and 20 to
29 inch back heights.
Adjust the back height on this chair before seating the Patient. Loosen the adjustable wing
knob to the right of the back and ensure your fingers are clear of any areas of entrapment.
(fig.2) You can then pull out the spring plunger and lift and lower the back to the desired
height. The spring plunger (fig.2) will drop into the closest available hole. Ensure the
adjustable wing knob is retightened against the frame. Do not lift the back off the chair or
beyond the 9 inch adjustment in height from the lowest position. To adjust the angle of the
shoulder supports, first ensure the Patient is well supported and safe. Adjustment is easiest
when the chair is in a neutral tilt position, with the seat level or in a slight posterior tilt. Loosen
the two adjustable handles (fig.2) and carefully move the shoulder support to the desired
position. Lock these handles in place to ensure this section of the headrest will not move
Ensure the three adjustable handles on the head support are secured also.

•

Foot box: The height adjustable foot box is double sided and has pressure reducing
foam and a Dartex covering. Two can be used on the one chair to give maximum
support of the lower legs and is recommended to reduce the risk of Patient injury from
the foot board hardware.
The foot box is added to the same hardware that the height adjustable foot board attaches to.
First remove the foot board by pulling out the spring plungers and dropping it off the bottom
of the chair. On the foot box, pull out both spring plungers and slide it onto the glides of the
calf panel. Locate to the desired height or position and reattach the foot board.

•

Lateral supports: Two individual lateral supports which include pressure
reducing padding can be added to this chair.
Insert the tubular end of the lateral into the mounting hardware on the back. Being careful to
meet the Patients’ support needs, move the lateral to the desired position and lock it in place
using the adjustable wing knob at the back. (fig.2)

•

Positioning belts: The Seating Matters two point belt is only to be used for
positioning in accordance with facilitator in accordance with facility or local regulations.
Adjust the belt to the desired length. Clip the two metal ends of the belt onto the two seat
belt loops on the hardware of the chair. (fig.3a) Pull to ensure it is locked in place. Fasten the
belt to a safe and suitable position. Monitor and check regularly in accordance with facility or
local regulations regarding the use of the belt. The positioning belt should not be used for
restraint purposes.

Phoenix™ Instruction Manual
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Arm Cover
Arm Support

Seat Cushion
Cover

(fig.6)
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Accessories
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•

arm support: One or two modular pressure relieving hip and arm
supports can be used to rest the Patients’ arm on and can also help to reduce the seat
width to16 inches/400mm.
Arm supports will fit tightly over the arm of the chair. Ensure the padding goes to the inside and
to the front of the arm and that they are pulled down as far as possible over the arm.

•

Seat cushion cover: The washable cover is made from Dartex material and
will fit over the existing seat cushion cover of the chair.
Ensure the flat panels are to the side of the seat cushion and the continuous Dartex panel of
the seat cover goes from the front to the back of the cushion.

•

Arm cover: Washable arm covers can be used on the chair to increase its longevity
and improve hygiene.
Arm covers will fit on tightly over the arm of the chair. Ensure they are pulled down as far as
possible over the arm

•

Tray: A tray for positioning support and for use during meals and activities can be
added to the chair. It is only to be used in accordance with facility or local regulations
regarding restraint.
Place the tray on the top of the arms, with the concave part towards the Patients’ body. Using
the belt attachments, clip the four belts in place at the bottom of the arm. Ensure the tray is in
a comfortable and safe position for the Patient. Monitor and check regularly in accordance
with facility or local regulations regarding the use of the tray.

Tray

Tray Clips

(fig.7)
Phoenix™ Instruction Manual
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Working environment
•

Dartex Multi-stretch: Waterproof, stain resistant, flame retardant,
multidirectional stretch for pressure relieving situations – i.e. seat cushion and seat back.

•

Vinyl: Non-absorbent, anti-bacterial, flame retardant, strong, durable material for
outer arms, outside back etc.

	Cleaning and Maintenance of Fabrics
•

Vinyl: (Arms and outside back) Stain Resistance: The vinyl is resistant to urine,
most household stains, mild acids/alkalis, drinks and beverages as they are not absorbed
by the vinyl and can be wiped off without any problem or lasting damage. Some difficult
substances such as lipstick, ball point pen ink and food colourings should be cleaned off
immediately to avoid permanent staining.
Cleaning: To ensure proper cleaning and longevity of the fabrics, the chairs should
be cleaned with warm soapy water followed by a clean water rinse to help retain
the attractive appearance and durability. Heavy, ingrained soiling may be removed by
scrubbing with a soft brush. Strong detergents, solvent cleaners, polishes or patent
chemical cleaners should not be used as they are unnecessary and may cause
embrittlement and cracking of the material. Additional Care – special attention should
be given to head rest and arm rest areas, as build-up of body oils in these areas will
gradually cause the vinyl to harden.

Dartex Multi Stretch Fabric: (Black Patient contact surface) This
fabric is waterproof, has the ability to be wiped clean and has biostatic (anti-mycotic)
coatings to provide an impenetrable barrier to virus and bacteria.
Cleaning: Superficial dirt may be removed by wiping with a soft cloth moistened with
water containing a neutral detergent. More persistent contamination may be treated by
wiping with alcohols or turpentine substitute, followed by hot water and detergent.
	Routine cleaning and disinfection in situ may be carried out on the coating with hand
hot water and a neutral detergent or with a sodium hypochlorite solution (0.1% or
1000 parts per million available chlorine). The material is compatible with the
10,000ppm available chlorine in solution required for the decontamination of blood
spills. Excess solution must be removed and the surface thoroughly rinsed and dried
prior to reuse or storage. Proprietary disinfectants may be used provided
manufacturer's instructions are followed. All cleaning agents, and disinfectants, must be
thoroughly rinsed off and the item dried before storage. Failure to do this may result in
damage to the polyurethane coating, react with the chair frame, or negate the
biocompatibility results of the fabric. It is essential that articles be thoroughly dried
after all cleaning procedures and before storage.

•
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End of Life (Disposal)
Please contact Seating Matters for disposal of your chair at the end of its lifespan.
	Batteries may only be disposed of according to your local legal guidelines.

Safety
	The Atlanta™ is CE marked to show conformance to the Medical Devices Directive
93/42/EEC and conforms to BS ISO 7176 at medium hazard.

Maintenance
	Regularly servicing your Seating Matters chair will prevent untimely and inconvenient
breakdowns, reduce repair costs and extend the chairs’ life. Damage to the chair can
also cause excess strain for the User and Patient.
Important!
Parts can only be changed by service persons trained in Seating Matters products and
use only Seating Matters parts. We recommend that your chair is serviced every year by
a Seating Matters approved provider for any running repairs and maintenance.
Maintenance
	Carry out the following regular checks to ensure the operation and safety of the chair.
If you are in any doubt about the functioning of your chair contact your Seating Matters
approved provider immediately.
Daily
•
•
•
•
•
•

Check that the castors are not damaged.
Check that the castors turn freely.
Make sure that the castor forks run free and are not bent.
Check all fabrics for damage or contamination and replace where necessary.
See Cleaning and Maintenance of Fabrics section in manual for cleaning instructions.
Check batteries and electrical connections are secure.
Weekly

•
•
•

Check the castors fittings for hair and dirt etc. which could restrict the castor
movement.
Pick out any such material with tweezers or take the spindle out, clean it and then
replace it.
If it is still not free (one continuous turn without it sticking) contact your Seating
Matters approved provider for replacement.
Phoenix™ Instruction Manual
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Monthly
Castors: Make sure the top of the castor housing is parallel with the floor. Any
variation will cause restricted movement. If it is damaged contact your Seating Matters
approved provider for replacement.
Mechanisms:
•
Check all tilting mechanisms are working smoothly.
•
Check that cables are not kinked or frayed.
•
Check that all nuts and bolts are present.
•
Check that all nuts and bolts are secure.
	Note: If nuts or bolts need attention, contact your Seating Matters approved provider
immediately and do not use the chair until it has been serviced.
Leg rests: Check that all leg rests are easily removed/swung-away and replaced or
repositioned easily. Ensure that parts lock in place securely. If parts are not locking try
lubricating. If the problem still remains contact your Seating Matters approved provider.
Frame: Check the visible parts of the frame for cracks, splits, large dents or other
damage. If you find any of these things DO NOT USE. Contact your Seating Matters
approved provider immediately.

We're here
to help...
For any questions or queries regarding your
Seating Matters chair please contact:

info@seatingmatters.com
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view our full
range of chairs
& accessories
online...
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Manufactured and distributed by:
Seating Matters Ltd.
Limavady
N Ireland
BT49 9JG
+4428 777 666 24
info@seatingmatters.com
Seating Matters Ltd.
38, 450 Matheson Blvd E,
Mississauga, ON,
Canada, L4Z 1R5
+1 (905) 507 9007
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